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Who Are We?
ONE Integrated Logistics Limited is a flexible and friendly, yet complete

solutions provider within the international express, air freight, sea freight

forwarding and supply chain solutions sectors.

Our management team have a wealth of knowledge in all categories of

forwarding and logistics. Continued investment in people and their skills is an

ethos that has been and will remain at our core as we drive our business

forward.

Our 6 key commitments:

Open, honest and friendly 

Never compromising on quality 

Every customer to feel like the only customer 

Investment in people , technology and resources 

Listening to our customers and valuing their business 

Learning from experience and the ongoing pursuit for excellence 
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Continuously meeting and exceeding the 

needs and expectations of our customers. 

Being flexible in catering to the diverse needs 

of our customers. 

Building strong relationships with our

customers by offering solutions that evolve and
adapt to varying market conditions

“Driven by the belief that the express and freight forwarding

industry will be transformed by customers’ demand for

improved Time to Production/Market, ONE Integrated

Logistics Limited has geared itself to adapt to such
conditions.”

Honesty, Integrity & Respect Are Our Fundamental 

Principals.
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- With unique business requirements

- Have different business needs

- Different businesses

Because not all businesses

Are thesame !!

Versatility Is Also Key. Why?

 

www.one-ill.com
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Sea Freight 

As an independent provider of freight solutions we have both the ability and

negotiating capacity to always secure competitive rates, but more importantly a

high level of service. Moving both LCL and Full Containers around the world with

our network of partners, your sea freight is always in good hands. We also have a

strong and unique commercial relationship with one of the UK’s most

experienced sea freight forwarding specialists, allowing us to offer an array of

service options.

Air Freight 

We operate a comprehensive air freight service where every single shipment is

handled in a professional and attentive fashion, fully secure and delivered on

time. You have the backing of our strong international network of partners,

giving flights and transit times that allow us to service all global locations with

multiple options.

www.one-ill.com

Our Key Services. How We Approach Them.
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International & Domestic Express 

For time critical shipments, where timing is of the essence. Our

premium world-wide door to door delivery service, together

with timed delivery options offers additional peace of mind. On

time, every time, that’s what we do.

European ECO Express

Do you have small shipments going to Europe that aren’t time

sensitive or urgent? Why overspend when you can choose our

European Eco service. Offering full door to door transit times

between 2-5 business days, our European Eco service offers

exceptional value every time.

www.one-ill.com
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Logistics Management

To manage the flow of goods between point of origin and final user involves

the integration of clear information, robust technology, transportation,

inventory, warehousing and secure handling. By working with ONE Integrated

Logistics Limited you have the comfort in knowing that we are truly ONE

provider offering complete solutions for your needs. We believe it is much more

productive to listen to our clients requirements and from this provide solutions
that fit with your needs, not ours.

Our Key Services. How We Approach Them.

www.one-ill.com

iTrain

An interactive service that helps our customers understand not

just the key differences between the wide range of services we

offer, but also helping you understand when moving your goods

what service will best suit individual needs and budgets. Part of

our pledge to offer honesty, integrity and respect, we wish to

help our clients make the right choices for their business needs,

every time.
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Shipment Routing Guide

www.one-ill.com

A Shipments Process Flow.

Behind The Scenes.
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Shipment delivered to

customer.

Shipment Routing Guide

Customer calls for 

collection

Shipment received

& data entered into tracking 

system

Taken to airport for 

departure

Shipment given routing  & 

automatic pre-alert sent to 

receiving office

Flown to airport of

destination or via HUB(S)

Shipments arrive

at destination

Shipment clears Customs Routed for

final delivery
Shipment loaded for 

delivery to client

Shipment taken to local

office for final processing

Shipment collected 

& routed to local office

www.one-ill.com
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The value of having strong business partners can never be underestimated. Unless we have  partners 
with whom we can trust and call upon when needed, we’re not competently providing the 
comprehensive range of services we offer. It is with this in mind we are very selective of who we work 
with. Below are some of our key global strategic business partners, both operationally and in terms of 
business support. We are very proud to work with;

Infinity Cargo Express Limited 

Strong Business Partnerships. A Key Component.
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Value Proposition. The foundation of our business.

“Our values are the foundations for our business and without these we have nothing. Offering
the complete range of forwarding and logistic services is what we do, but its how we deliver
these services that we hope sets us apart from our competitors.”

With Honesty, Integrity and Respect

Honesty -

'If you always tell the truth, you won’t have to remember anything'(Mark Twain). Honesty is the 
best policy, every time, even if we sometime don't like it. 

Integrity -

Having an intuitive sense of honesty and truthfulness in regard to the motivations for our actions.

Respect -

Respecting our clients' choice, respecting our colleagues and respecting all we meet along the 
path of life. Treat those how you yourself would like to be treated......with respect.

www.one-ill.com
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Customer Charter. Our Commitment To Quality

Our customer charter outlines our commitment to provide quality solutions for all our clients.

At ONE Integrated Logistics Limited we will stand out and:

• Promise our staff will be polite and courteous when dealing with your enquiry.

• To always offer competitive rates for a quality service.

• To listen to our clients and endeavour to find flexible solutions to their business needs.

• As part of our commitment to offer a quality service we are only a phone call away any 
time night or day.

• We will treat all problems honestly on an individual basis and endeavour to pursue any 
issues until they are resolved in a manner which is acceptable to all parties concerned.

• We will handle your logistic requirements with dedication. To us you are not just an 
account number. A lasting commercial  relationship is what we are aiming for.

www.one-ill.com
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Anthony O'Neill, Managing Director 

Proud dad of 3 girls; Orla-Kate, Maisie and Sadie. Started life in the business way back in 1995 when recruited by
Vanguard Freight Systems to develop an international express division, working within the US led Airborne Express
global network. Spent the subsequent years developing international express operations for Airborne Express,
Aramex and until 2012, Kerry Logistics.

Mike O'Neill, Operations Director 

Joined Anthony and Jamie in a professional capacity in 1998 after completing his studies at college and has not
been able to escape the industry (or his siblings) since. Spent a combined 10 years developing business at
Vanguard which included ground transport, international express and airfreight. When advised of the
opportunity to use his experience and knowledge to work alongside his brothers in this new venture he realized it
was a great opportunity and in his own words a “No Brainer”.

Jonathan O’Neill, Business Development Director

The  latest of the O’Neill clan to join the business. Jonny will be taking an active role in the area of front line 
operations, customer service and business development for the company. Recently graduated from University 
where he studied Psychology and gained a very respectful 2:1, we are delighted that the youngest of the O’Neill 
brothers has joined us!

Meet The Team. It’s All In The Name

www.one-ill.com
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Where Are We. Our HQ

We may not be a global integrator ourselves, but we certainly offer 
complete global solutions and not just trade lane specific like many of our 

competitors.  

Our connections and affiliations with carefully selected service partners 
allows us to provide strong and reliable representation  world-wide for all 
your forwarding and logistical service needs.

www.one-ill.com

Our Contact Details:

Hexagon House

21-23 Gatley Road

Cheadle

Cheshire 

SK8 1NZ

t. + 44 (0) 161 667 4600
m. + 44 (0) 773 967 7761/2/5
e. expressteam@one-ill.com
w. www.one-ill.com
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More Than Just A Business.

Not to be out done! You can now follow 

us on our Facebook, LinkedIn and Twitter 

pages. Follow our blog and see what fun 

we get up to during our working day and 

at weekends.

www.one-ill.com
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